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DISCLOSURE SLIDE



Why?



Your local TV station has called and 
would like you to comment:



Life Goals

• Above the fold on the 
newspaper



• On the CNN 
crawler



https://www.police1.com/patrol-video/articles/police-bodycam-released-after-ems-
providers-charged-with-murder-of-patient-in-their-care-PmrhyFpoehIi0pXg/ 
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Messaging
A brief, value-based statement aimed at a 
targeted audience that captures a 
positive concept

http://www.naemsp-blog.com/emsmed/2016/12/8/medicine-in-public-messaging-is-a-core-skill-in-
postgraduate-ems-education 
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Positive

Negative
By Toby Hudson - Own work, CC BY-SA 3.0, https://commons.wikimedia.org/w/index.php?curid=16049033



Who?
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What?



What?



What?



Framework



Perspective



How?

www.despair.com



Strategies



Proactively develop a positive image



Be energetic, authoritative, 
and human
4 C’s:
•Cosmetics
•Credibility
•Control
•Commercial



How?



Write down your message(s)

K.I.S.S.



Tell a story



The microphone
•4 P’s

•Pitch:  high or low
•Pace:  quick or slow
•Pause: create suspense / emphasis
•Projection: loud or quiet

• is always on





“Rules”
1. Do your homework
2. Tell the truth in sound bites
3. Respond quickly, confidently and 

accurately
4. Be human
5. Make it relatable, but not personal



6. Make others look good
7. Have a “hook” or story
8. Provide key statistics and support, be 

factual and objective
9. Stay on message: repetition, redundancy, 

reiteration …summary
10.Trust no one, expect sabotage



When you don’t want to answer

• Defuse, redirect, reframe
• Persuasive statement vs. negative 
statement
• Restate your core message(s)
• STOP talking 



Questions?

Sabina.Braithwaite@gmail.com
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